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De: Curtis Killen <Curtis@kbdinsurance.com>
Envoyé: 22 mai 2017 18:07
À: consultation_ldpsf
Objet: Brief regarding general insurance, written by Assurance KBD Inc

Mr. Richard Boivin 
Assistant Deputy Minister, Policies Pertaining to 
Financial Institutions and Corporate Legislation 
Ministère des Finances 
8, rue Cook, 4e étage 
Québec (Québec)  G1R 0A4 
 
  
 
Dear Mr. Boivin, 
 
I am writing you on behalf of Assurance KBD Inc, a general insurance brokerage firm with 12 brokers and 
employing 19 people in Québec. We are present in 1 regions, and our premium volume is about 7.5 million. We 
are enthusiastic about the consultation initiated by the Québec Ministère des Finances, and we hope to 
contribute to the advent of a sustainable and comprehensive solution that will enable all industry players to 
compete on an equal footing. 
 
The general insurance industry is changing quickly. New technologies are advancing rapidly and are having a 
significant impact on consumers’ expectations. This is leading us to reassess our business models. Moreover, 
we are having to cope with tougher competition than ever from direct insurers that have substantial financial 
means. This puts them a step ahead, especially in taking advantage of the Internet’s full potential. 
 
In addition to offering insurers’ products, general insurance brokerage firms need to be able to rely on 
assistance from them as supportive business partners. They are valuable partners for our businesses, for 
example in the area of technology as well as in developing what we are able to offer and in promoting our 
firms. 
 
To your first question, as to whether the restriction on the percentage ownership of firms guarantees a broker’s 
objectivity, we must respond in the negative. A broker’s objectivity in offering the insurance products suited to 
consumers’ needs is not based on the percentage ownership of the brokerage firm for which he or she is acting.
 
In fact, this restriction makes brokerage firms increasingly vulnerable not only to direct insurers but also to any 
new player to which this restriction does not apply. We are also at a disadvantage when it comes to meeting 
consumers’ needs and expectations from the standpoint of technology, among other matters. This accentuates 
our vulnerability and jeopardizes the survival of our brokerage firms, present in every region of Québec. 
 
Consumers will emerge as winners from brokerage firms being able to gain access to greater financial 
participation by insurers, enabling us to modernize our firms and create a climate more conducive to healthy 
competition. 
 
As business people and as owners of Québec companies, we must have the freedom to make our own business 
choices, as any entrepreneur does. We are the only Canadian province where a law restricts entrepreneurs in 
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their choice of business model. Elsewhere in Canada, the absence of ownership restrictions, together with clear 
and accurate disclosure, allows for the growth of strong, competitive and future-oriented brokerage. This in no 
way alters a broker’s important advisory role or commitment to clients. 
 
Finally, we believe in the need for consumers to receive clear and accurate disclosure of the ownership links of 
a firm held in whole or in part by an insurer. 
 
The opportunities provided by new technologies make it possible for brokerage firms like ours to gain market 
share province-wide, provided that we have access to the necessary resources. It is vital and essential to ensure 
that the brokerage industry is strong and viable, giving consumers the benefit of advice from modern brokers. 
By removing the ownership limit and allowing us the choice of benefiting from the resources that an insurer 
may put at our disposal, we can strengthen the brokerage industry sustainably, maintain high-quality jobs in the 
long term and contribute to succession development throughout Québec. 
 
We thank you for your attention, and we remain available to answer your questions. 
 
Sincerely, 
 
  
 
Curtis Killen 
Vice President 
Assurance KBD Inc 
16766 rte transcanadienne H9h 4m7 
Curtis@kbdinsurance.com 
 
   


